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Before installing XCPT, it is a good idea to read the Read Me information found on the XCPT Installation 
Disk or open up your web browser and go to: http://o�ce.xcpt.com/readme.htm.  If you have any 
problems navigating through the installation, please call our 24 x 7 Technical Support Desk 
at 1-800-962- 2846.

1. Insert the XCPT Installation CD

2. XCPT will automatically check to see if Microsoft .Net 2.0 is installed on your computer.

a. If you already have Microsoft .Net 2.0, the XCPT installer will begin and you can move on to Step 3.

b. If you do not have Microsoft.Net 2.0, the XCPT .NET Framework Installation Dialog will open and tell you that 

you need to install it.

          i. If you’re connected to the internet, click on OK to download and follow the instructions to run the    

installation.

             ii. If you don’t have internet access, the software can be found on the XCPT

installation CD in the \DotNet folder. Double-click on the dontnetfx.exe �le to install the .Net redistributable 

package. After installing .Net 2.0, eject the XCPT Installation Disk and reinsert it.  The installer will begin and you 

can move on to Step 3.

3. Single-click on XCPT Software in the Installer Dialog. Follow the instructions for installation. Click

on Finish to �nish the software installation.

4. Single-click on XCPT Graphics in the Installer Dialog. (This may take some time to load due to the large graphic 

content) Follow the instructions for installation. All components should be checked on the components 

checklist. Click on Finish to �nish the components installation.

5. Single-click on Documentation to view training documentation.

Congratulations! Your new XCPT software is installed and ready to use.
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We suggest that XCPT be networked by an experienced computer operator. If you feel uncomfortable at
all with networking, please call our 24 x 7 Technical Support Desk at 1-800-962-2846, or have your IT 
person network XCPT for you.

1. Install XCPT on a computer.

2. Create a new folder named XCPT on a mapped Network Drive.

3. Copy the Patients and Stamps folders from the XCPT folder on the C: Drive and paste them into

the newly created XCPT folder on the appropriate mapped Network Drive.

4. As you install XCPT on each computer that you would like to be networked with XCPT, set up

paths and networks in the XCPT Application:

 a. Open the XCPT Application

 b. Close the Patient Browser

 c. Click on Setup from the Main Menu

 d. Click on Paths and Networks

 e. If you pasted Patients and Stamps folders into a new folder called XCPT on the mapped drive, simply  

 change only the c: to the appropriate drive letter: in Patients Path:, Stamps Path:, Address Book Path:,  

 and Business Card Path: leaving the path information in place. If you pasted Patients and Stamps  

 folders into another folder on the mapped drive, browse to the folders on the appropriate mapped  

 drive and click OK or type in the path information.

 f. Click on Save Remote Default

 g. Click on OK

 h. Open the Patient Browser by clicking top left toolbar button Brows and check to see that it says  

 Patients Folders on the Networked Drive. If it doesn’t, then there is an error. Please contact Technical 

 Support.

Page 2

Networking for New Users



Page 3

Installation & Networking Guide

TM

TMPatient Engagement System

If you have upgraded from an older version of XCPT to Version 1.19, you will need to copy and paste the
new graphics information into your network.

1. Install XCPT on each networked computer.

2. Copy the Stamps folder from the XCPT folder on the C: Drive on one of the computers and paste

it into the XCPT folder or other appropriate folder on the appropriate mapped Network Drive.

3. Open the XCPT Application

4. Check to see that the new graphics can be found in the Galleries and Control Panel

Networking New Graphics
Information for Existing Networked Users


